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Sandwich Isles Communications Privacy Policy

This statement discloses the privacy practices for the Sandwich Isles Communications (“SIC”) Web site
(the “Web site”). The Web site provides information regarding SIC and its affiliated and related entities,
including but not limited to ClearCom, Inc. dba Sandwich Isles Broadband Services (SIC and its affiliated
and related entities are referred to collectively as the “Company”). Please read this Privacy Policy
carefully before using this site. Your use of this Web site constitutes your consent to this Privacy Policy.
If you do not accept this Privacy Policy, you are directed to discontinue accessing or otherwise using the
Web site or any materials obtained from it.

SIC reserves the right, in its sole discretion, to change policies at any time. Changes will be effective
immediately upon posting of the modified Privacy Policy. By using this Web site after SIC posted notice
of such modifications, alterations or updates, you agree to the revised terms. The effective Privacy
Policy will be posted on the Web site, and accordingly, you should check it regularly for any changes.

Use of Information

As a general policy, no personally identifiable information, such as your name, address, telephone
number, billing information (such as credit card number) and email address, is automatically collected
from your visit to the Web site. However, certain non-personal information is recorded by standard
operation of SIC’s Internet servers. This information is used to better design our Web site and enhance
your online experience.

The Web site may permit you to voluntarily submit personally identifiable information about yourself so
that, if available, we can provide you with requested services. Personally identifiable information is
never sold or leased to any third parties.

SIC may disclose personal information in response to legal process or when we believe in good faith that
the law requires it, for example in response to a court order, subpoena or a law enforcement agency’s
request. We also reserve the right to disclose personal information to protect the security of the Web
site and other Web site users or anyone else that could be harmed by such activities, and/or to protect
the Company against liability.

Children’s Privacy

SIC’s Web site is not designed to attract children under thirteen years of age. SIC does not knowingly
collect personally identifiable information from children under the age of thirteen and does not wish to
collect any such information.

Security

Security for all personally identifiable information is very important to SIC. Unfortunately due to the
inherent nature of the Internet as an open communications vehicle, no data transmission over the
Internet or while stored on our system or otherwise in our care, can be guaranteed to be 100% secured.
SIC will strive to protect your personally identifiable information, but SIC cannot warrant the security of
any information that you transmit to us and you do so at your risk. If you are concerned about providing
any personally identifiable information and would rather speak to a representative over the phone,
please feel free to call our customer service department at 808-540-5754 on Oahu or toll free at 888-
995-7274.
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Links to Other Sites

This Web site may contain links to other web sites (the “Linked Sites”). The Linked Sites are for your
convenience only, and you access them at your own risk. SIC is not responsible for, and does not
endorse, the content or privacy practices of any Linked Site whether or not SIC or (the Company) is
affiliated with the sponsors of a site. The Linked Site may have other privacy policies different from, or
in addition to, the Privacy Policy specified herein. SIC highly recommends that customers review the
privacy policies of any particular Linked Site before disclosing any personal information in order to
determine how each site may use personal information you provide.

Governing Law; Venue

The validity, construction and performance of this Privacy Policy shall be governed by the laws of the
state of Hawaii and the United States. The venue for any suit or proceeding pertaining hereto shall be
maintained in Honolulu, Hawaii. You may not bring any claim, suit or proceeding more than one (1) year
after the date the cause of action arose.

Written Document

You may preserve this Privacy Policy in written form by printing it for your records, and you waive any
other requirement that this Privacy Policy be evidenced by a written document.

How to Contact Us

Should you have other questions or concerns about this Privacy Policy, please call us at 808-540-5754 on
Oahu or toll free at 888-995-7274; or mail correspondence to Sandwich Isles Communications, Inc., 77-
808 Kamehameha Highway Mililani, HI 96789-3941.
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